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Identification
Adult travelers 18 and older must show a federal or state-issued photo ID in
order to go through security checkpoints and onto a flight.

Have the Following Ready

Contact TSA

Current security policies and procedures focus on providing the most effective
and efficient security while treating travelers with dignity and respect.
If at any time before, during or after travel you experience problems or
have questions, please utilize one of the resources below:

You should present the following
documents to a TSA officer at the
checkpoint:
 Boarding pass
 Acceptable identification

TSA Contact Center Information
Hours: Monday – Friday: 8 a.m. – 11 p.m. EST
Weekends/Holidays: 9 a.m. – 8 p.m.
Email: TSA-ContactCenter@dhs.gov
Phone: 1-866-289-9673

If you don’t have identification
(lost, stolen, etc.) you will need
to give the security officer
information that will help verify your identity.
Please allow additional time since this slows
down the screening process and will result
in additional screening. (Children do not
have to show identification).

Acceptable IDs
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TSA Cares
TSA Cares is a toll-free helpline for passengers with disabilities and medical
conditions that provides information to those who need extra assistance
before traveling.
Hours: Monday – Friday: 8 a.m. – 11 p.m. EST
Weekends/Holidays: 9 a.m. – 8 p.m.
Phone: 1-855-787-2227

Acceptable IDs for screening
purposes include:
 US passport
 US passport card
 Permanent resident card
 Border crossing card
 HSPD – 12 PIV card

DHS – designated enhanced driver’s licence
 Federal recognized, tribal-issued photo ID

Driver’s license or other state photo identity cards issued by Department of
Motor Vehicles (or equivalent) for the sole purpose of identification (Some
state drivers licenses may not meet Homeland Security requirements.)

DHS trusted traveler cards (Global Entry, NEXUS, SENTRI, FAST)

US military ID (active duty or retired military and their dependents, and
DOD civilians)

Airline or airport-issued ID (if issued under a TSA-approved security plan)
 Foreign government-issued passport

Canadian providencial driver’s license or Indian and Northern Affairs
Canada card
 Transportation Worker Identification Credential (TWIC)
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Note: A weapon permit is not an acceptable form of identification.
Note: This list may change without notice and is not intended as advisement
of entry or immigration requirements.

Filing a Property Claim
If property is damaged or misplaced during the screening process, a traveler
may file a claim here: tsaclaimsoffice@dhs.gov. It is recommended that
travelers file a claim as soon as possible, but are allowed two (2) years to file.
Civil Rights and Liberties
All travelers are screened in a fair and lawful manner without regard to
race, color, national origin, religion, age, sex, disability, sexual orientation,
parental or genetic information. Travelers are encouraged to file a civil rights/
civil liberties complaint if they believe they have been treated differently or
unlawfully. You may file a complaint at TSA-CRL@tsa.dhs.gov.
TSA requirements are subject to changes, additions, and revisions.
Please visit www.tsa.gov and click on “Travel” for more information.
This is not an official publication of TSA.

Planning is Everything
This booklet will help you prepare for
an incredible vacation and help make your
airport experience go smoothly.

563 West 500 South, Suite 180, Bountiful, Utah 84010
Tel: 801 295-9568 | 800 373-3328 | Fax: 801 295-9688
www.columbusvacations.com
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Prohibited and Permitted Items

Pack Smart

If you set off an alarm during screening, the TSA officers have to find
out why. They will conduct additional screening to make sure that the
object that set off the alarm is not a threat.

For security reasons, certain items are not allowed on airplanes in carry-on
or checked bags. Visit the Transportation Security Administration’s (TSA)
Prohibited Items page on the TSA website for details.

Advanced Imaging Technology: Before you enter an AIT machine
for screening, remove ALL items from your pockets, as well as certain
accessories. These include your wallet, belt, bulky jewelry, money,
keys, and cell phone. Removing these items will reduce the chance of
additional screening after you exit the machine.

Quantities of liquids, gels and aerosols are limited in carry-on bags when
going through security checkpoints. There are no restrictions when liquids
are carried in checked luggage and we recommend packing all liquids in
checked luggage.

Remove and separate oversized electronics (laptops, full-size video game
consoles, DVD players, and video cameras that use cassettes) from your
carry-on for proper screening. Unless you receive specific instructions, small
electronics, such as smartphones, tablets and certain other mobile/portable
electronic devices, can stay in your carry-on bag.

Dress the Part

Body piercings: Certain metal body piercings may cause the
machines to alarm, which will result in additional screening.
If this happens, you may be asked to remove your body
piercing in private as an alternative to a pat-down search.
Head coverings: Travelers are allowed to wear head coverings and
religious garments during the screening process. They may need
additional screening if the headwear or clothing (religious or
otherwise) is loose fitting or large enough to hide prohibited items.
Shoes: Please remove your shoes before screening. Put them directly on
the belt to go through the X-ray machine instead of in a bin with other
items. It is safe, easy and gives officers a better look.
Tell a security officer if you are unable to remove your shoes because
of a disability, medical condition or a prosthetic device. The security
officer will give you additional screening that includes a visual and
physical inspection.
Passengers over 75 years old and children
under age 12 do not need to remove
their shoes.
Why are shoes screened? Screening
shoes by X-ray identifies anomalies,
including explosives.

Pack all coats and jackets in checked baggage when possible. All coats and
jackets must go through the X-ray machine.

When packing liquids in carry-on,
remember the 3-1-1 rule.

3. All liquids, gels and

Do not wrap gifts. If security officers need to inspect a package, they may have
to unwrap it. Don’t wrap gifts until you reach your final destination.

aerosols must be 3.4
ounce (100ml) or less per
container.

Film. Pack undeveloped film in your carry-on bag. If you
have film that is faster than 800-speed, tell a TSA officer
who will manually inspect the film instead of placing it
through the X-ray.

1. All liquids, gels and

aerosols must be placed in a
single, quart-size, zip-top, clear
plastic bag. Each traveler can
use only one, quart-size, zip-top,
plastic bag.

Prepare a 1 quart-sized, clear, plastic, zip-top bag of liquids before arriving at
the airport.

clear

When in doubt, leave it out. Unsure if you can bring an item
through the checkpoint? Put it in your checked baggage or
leave it at home.

1.

Each traveler must remove their quart-sized
plastic, zip-top bag from their carry-on and
place it in a bin or on the conveyor belt for X-ray
screening. Separating your liquids from other
items allows TSA security officers to more easily
examine the declared items.

Liquids Exemptions
There are exemptions for travelers with special needs and/or infants and small
children. Travelers are allowed to bring prescription and over-the-counter
medicines, baby formula, breast milk, juice, and other essential liquids in
quantities larger than 3.4 ounces. Please present these items to security officers
at the checkpoint because they may require alternative screening.
Hazardous Materials Warning
Federal law forbids the carriage of certain hazardous materials, such as
aerosols, fireworks, and flammable liquids, aboard the aircraft. If you do
not understand these restrictions, contact your airline or go to: http://www.
faa.gov/about/office_org/headquarters_offices/ash/ash_programs/hazmat/
passenger_info/.

Hassle-Free Security Tips

Arrive on time. Ask your airline what time you should arrive for your flight.
Arrival time recommendations vary by airline and day of travel. Remember to
leave enough time to check your bags and go through security.
Wear slip-on shoes. This way you can remove and replace your shoes quickly
without sitting down.
Pets. Please remove your pet from its carrying case. Send the case through
the X-ray machine. Hold your pet in your arms and carry it through the
metal detector.
Children. Please take infants and children out of baby carriers and strollers
and take them through the metal detector. Strollers and baby carriers go
through the X-ray machine with your carry-on bags. If possible, collapse
the stroller before you reach the metal detector.
Cell Phones. Do not text or talk on your cell phone when going through
the security checkpoint.
Think before you speak. Belligerent behavior, inappropriate jokes and
threats will not be tolerated. This kind of behavior will delay you and
may cause you to miss your flight. If necessary, TSA officers may call
local law enforcement.

